
SHIFT IT
MAN & VAN REMOVALS • BIRMINGHAM

Base Location: B31 2SZ (Northfield)

Phone / WhatsApp: 07525 827958

Web: www.shiftitmanandvan.com

Rating: ⭐ 425+ 5-Star Reviews 

REUSABLE PLASTIC MOVING CRATE HIRE AGREEMENT AGREEMENT NO: CR-2026-_____

1. CUSTOMER & BOOKING DETAILS

Customer Name: Contact Phone:

Delivery Address:

Collection Address:

Delivery Date: ______ / ______ / 2026 Collection Date: ______ / ______ / 2026

2. RENTAL PACKAGE & FINANCIAL SUMMARY

Equipment Supplied: 20 x 62-Litre Heavy-Duty Plastic Crates (Attached Lid) Base 7-Day Hire: £59.00

Delivery & Collection: FREE within 10 miles of B31 2SZ (Northfield) Delivery Fee: £0.00

Extension Rate: Flat £25.00 per additional week (or part week) Security Deposit: £200.00

TOTAL INITIAL PAYMENT DUE PRIOR TO DELIVERY: £259.00

(Includes £59.00 Rental Fee + £200.00 Refundable Security Deposit) 

3. TERMS & CONDITIONS OF HIRE

Ownership & Authority: All 20 plastic crates remain the exclusive property of Shift It Man and Van Removals. This agreement

grants the Hirer temporary rental rights only.

Delivery & Inspection: Crates will be delivered clean, dry, empty, and undamaged. The Hirer agrees to inspect all units upon

delivery and sign below confirming receipt of 20 complete, fully functional crates.

Usage Restrictions: Crates are designed exclusively for household and office moves. To maintain our hygiene standards, no

liquids, hazardous materials, soil, wet items, food waste, or adhesive tape/labels that leave permanent adhesive residue may

be used on or inside the crates.

Collection Prep: On the agreed collection date, all crates must be fully unpacked, wiped clean, stacked, and made easily

accessible on the ground floor for driver pickup.

Rental Extensions: If you require the crates beyond the initial 7-day period, you must notify Shift It at least 24 hours prior to

scheduled collection. Extensions are billed at a flat rate of £25.00 per extra week, payable prior to or deducted from the deposit

upon final return.

4. SECURITY DEPOSIT & LOSS / DAMAGE TERMS

Deposit Return Policy: The £200.00 deposit (£10.00/crate) is held securely and refunded in full immediately upon collection, subject

to driver verification of quantity and condition. 

Missing or Damaged Crates: Any unreturned, broken, cracked, or structurally damaged crates will be charged at £10.00 per crate,

deducted directly from the security deposit.

Specialist Cleaning Fee: A flat charge of £15.00 will be deducted if crates are returned excessively dirty or covered in stubborn

tape residue requiring deep manual cleaning.

Excess Liability: If total loss or damage costs exceed the £200.00 deposit hold, the Hirer agrees to settle the outstanding balance

within 7 days of collection invoice.

5. DECLARATION & AUTHORIZATION

By signing below, the Customer acknowledges receipt of 20 plastic moving crates in good condition and agrees to all rental terms, extension

fees, and security deposit conditions outlined in this agreement. 

1. 

2. 

3. 

4. 

5. 

▪ 

▪ 

▪ 
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CUSTOMER ACCEPTANCE

Print Name: ___________________________ 

Customer Signature

Date: ______ / ______ / 2026 

SHIFT IT REPRESENTATIVE

Driver / Agent Name: _____________________ 

Authorized Driver Signature

Date: ______ / ______ / 2026 
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